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Blue Cross Blue Shield of North Dakota is an independent licensee of the
Blue Cross & Blue Shield Association

Noridian Mutual Insurance Company
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www.BCBSND.com
Your one-stop-shop for managing coverage
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iur health is our priority—see how we're helpi
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Learn more — CDC information #
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More doctors. More hospitals. More choice.

Take advantage of local service and wide access to care.
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Find a Health Plan — Claims & Benefits — Find a Doctor — Find a Drug —
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GET THE MOST FROM YOUR MEMBER INFORMATION Need Hdp!)

MEMBERSHIP All fields are required unless otherwise noted.
q
pagay You've made a good choice about your Member ID Please enter this Regi
v v information as it T e8|Ster
A coverage! Take this next step to get
appears on your
B personalized information about your member card. See an
coverage and claims, sign up for special First name xample
ﬁ FIND programs and learn more about staying
healthy.
Last name
WE Lc Member Information
Create Login Relationship to Select one -
policyholder

Date of birth

We need your email so
YOUu Can reset your
password if you forgot it.
‘fou will receive a code
by email to confirm your
email address.

Email

Re-enter email

Please enter the mailing
Address I address of the
policyholder.
City
ZIP
Phone (optional) Select type v

CANCEL NEXT




Select Language ~ ‘ AA~

(@) Need Helpgg)

Log In or Register

® FIND A DOCTOR OR RX

LOGIN TO YOUR ACCOUNT

WELCOME username O
|

Password

Learn more about how we're

responding to Coronavirus (COV|D-‘] ) Forgot username or password?
at BCBSND.com/COVID-19 [] Remember my username

First visit to this site?
Register to see your personal info.

To continue to Online Member Services, log in above.
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COVERAGE CLAIMS SPENDING FIND A DOCTOR PRESCRIPTIONS FORMS & RESOURCES WELLNESS

MEMBER HOME

_ R/ WELLNESS PROGRAMS

These wellness programs
Member Information can help you stay healthy

and save money.
BlueSaver

Member ID o Account Profile & Settings >>

o HEALTHYBLUE HOME
i
Group ID Card >> WELLNESS PROFILE
i

6 Coverage summary >>

eBeneﬁt Booklet >>
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COVERAGE CLAIMS

SPENDING FIND A DOCTOR

MEMBER HOME

Member Information
BlueSaver

Member ID

Group

‘ (AR Select Language -

PRESCRIPTIONS FORMS & RESOURCES WELLNESS

m Account Profile & Settings >>

ID Card >>

6 Coverage summary >>

eBeneﬁt Booklet >>

BluaCross BlueShield
of Horth Dakota

Al Hama
ROBERTCARDTEST
TESTCARD
I YOO 22000000000

SveTypes Madical, Rx Cffice Vi Copary  $20
RuBIN 610455 ER Vst Copay 3150
RePCH HOCOM

Fian Code a1

‘ \A - ’ @) Need Help -
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Hi, Your Account -

ivu- WELLNESS PROGRAMS

These wellness programs
can help you stay healthy
and save money.

o HEALTHYBLUE HOME

WELLNESS PROFILE
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COVERAGE

COVERAGE SUMMARY @ MEDICAL COVERAGE

See wnat type of coverage you have. Get
a quick summary or learn about the
detalls. @ view a dirrerent plan

Benefit Period

Coverage Summary 01/01/2020 to 12/31/2020 Membership profile >>

Medical Benefits

Benerit Booklet

Prescription Benefits
3, Current Plan-Year

Health Plans 101
&, summary of Benefits & Coverage

(PDF) @

YOUR BASIC COSTS

You may have additional copays or colnsurance. If your plan
has a deductible, your coinsurance (or a percent of medical
costs) starts after your deductible is met. See your benefit
booklet for detalls.

Medical Benefits >>

How health plans work, glossary & more >>
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COVERAGE CLAIMS

CLAIMS

REVIEW YOUR LATEST CLAIM ACTIVITY

Review medical and dental claims,
payment and year-to-date amount
toward your deductible. Information is
as of current date.

If you are unable to locate all of your
RX claims, please log in to your My
Prime account.

Activity Summary

Claims & Payments
Messages

Forms & Resources

SPENDING

FIND A DOCTOR

PRESCRIPTIONS

RECENT CLAIMS

‘ (AR Select Language ~

FORMS & RESOURCES

>

£ Approved

Date of Service:
Claim Number:
Group Number

See More

Your Cost
$6.71

() Approved

Date of Service:
Claim Number:
Group Number:

Your Cost

$53.15

WELLNESS

You May Get
a Bill

You May Get
a Bill

\A - ‘ @ Need Help - | Lgﬁ)m

Hi, Your Account -

MESSAGES B

There are no new me

CURRENT PLAN PROGRESS

Cost Updates as of 08/31/2020

Group #
[01/01/2020 - 12/31/2020] @

In-Network & Out-of-Network
Out of Pocket (Individual Total)

Out-of-pocket amounts can include
deductible, coinsurance and
copays. For your total out-of-pocket
amount, please refer to your
benefit plan book.
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COVERAGE CLAIMS SPENDIN

CLAIMS

REVIEW YOUR LATEST CLAIM ACTIVITY

Review medical and dental claims,
payment and year-to-date amount
toward your deductible. Information is
as of current date.

If you are unable to locate all of your
RX claims, please log in to your My
Prime account.

Activity Summary
| Claims & Payments |

Messages

Forms & Resources

Activity Summary

Claims & Payments Refine

¥ DATE RANGE

Last 12 Months L

E Select a date range

¥ CLAIM 5TATUS

B Approved (90)

M Partially Approved (D)
l Denied (1)

B Adjusted (0)

B In Process (0)

* MEMBERS

1 el
1)

¥ PLAN TYPES

l Medical (76)
Il Drug(12)
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There are no new me

CURRENT PLAN PROGRESS

Cost Updates as of 08/31/2020

Group #
[01/01/2020 - 12/31/2020] @

In-Network & Out-of-Network
Out of Pocket (Individual Total)

Out-of-pocket amounts can include
deductible, coinsurance and
copays. For your total out-of-pocket
amount, please refer to your
benefit plan book.

PLAN PROGRESS

Cost Updates as of 8/31/20

@ crowp# [01/01/2020 -
12/31/2020]

In-Network & Out-of-Network Deductible
(Individual Total)

- $2621.52 2 800

PP PP PFPPFF PP rrrrrrrrryrrrry;

In-Network & Out-of-Network Out of Pocket
(Individual Total)

Out-of-pocket amounts can include deductible,
coinsurance and copays. For your total out-of-
pocket amount, please refer to your benefit plan
book.

- $2621.52 $5,000
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FIND A DOCTOR

FIND IN-NETWORK DOCTORS & SAVE

Use our tools to find doctors, hospitals, Sta rt yo u r

labs, diagnostic and imaging centers,

urgent care, retail clinics, medical h
supplies, pharmacies, and more. S ea rc

Start Your Search

Medical
Pharmacy ﬁ‘n ot
Dental &

Medical Pharmacy
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a COVERAGE CLAIMS SPENDING

PRESCRIPTIONS

YOUR PRESCRIPTION PLAN

See what drugs are covered, find a
pharmacy, compare costs, order refills,
and more.

Prescriptions Summary

Refills & Order Status

Costs & Savings
Claims & History

Benefit Highlights

FIND A DOCTOR PRESCRIPTIONS

Pharmacy &

FORMS & RESOURCES

Prescriptions

o

® ®
Refills & Costs &
Order Status Savings

Claims &

History

WELLNESS

B

Benefit
Highlights
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THERAPEUTICS’

Medicines v Pharmacies Learn v Forms v -

Coronavirus update

We are closely monitoring the coronavirus (COVID-19) outbreak. We know that you rely on us to get the medicine you need. We are
working with the healthcare community and stand ready to meet your needs.

Welcome to MyPrime

Easily manage your medicines

Use MyPrime.com to save money on medicines
foryou and your family. We make it easy

to compare costs for medicines and find

the nearest pharmacy in your network.
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(OVERAGE CLAIMS SPENDING FIND A DOCTOR PRESCRIPTIONS FORMS & RESOURCES WELLNESS

WELLNESS

IT'S ALL ABOUT YOU

We're here to help you take charge of
your health. Call a health coach. Set
goals & track your progress. Search our
library & more.

Wellness

YOUR HEALTH PROGRAMS

WEBMD HEALTH SERVICES

We've partnered with WebMD to give you secure and personalized tools
to manage your health

a W £ Y

Personal Health Healith Symptom
Health Record Tracker Assistant Checker



COVERAGE SPENDING PRESCRIPTIONS FOR OUR CUSTOMERS
About Us

CLAIMS Contact Us

FAQs

* Message Topic

Benefits Information

*Questions & Comments

This page was last updated
08/05/2020

Privacy & Legal Non-Discrimination Policy
{550) characters left

Blue Cross Blue Shield of North Dakota is an indep [ teere a1 m nts and businesses in North Dakota.
Artach up to 3 files, S5mb roral. Accepted file types: pdf, .doc,
-docy, .png, _gif, .tf, jpeg .o, xis, xisx and .bmp

© 2018 Blue Cross Blue Shield of North Dakota. Al

This site works best if viewed with the latest versic ormance and security, always keep your web

browser up-to-date. ik All the files you upload are stored on our systems.
They are deleted on a regular basis.

Contact by Phone

‘We may need to contact you about personal health
information. If we cannot post to your Message Center,
we will need to call you. Please let us know how to reach
you by phone. If you do not want us to contact you by
phone, please do not submit this form. You can reach
customer service by calling the number on the back of
your member ID card.

*Phone number

+*Best time to call
Cgam-11am T OMam-2pm T (2pm-5pm.CT

+ May we leave a message if you are not available?

O¥es  (iNo

CANCEL SUBMIT




QUESTIONS?
1-844-363-8455
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Blue Cross Blue Shield of North Dakota is an independent licensee of the
Blue Cross & Blue Shield Association

Noridian Mutual Insuranca Company



